
 

1 

 

       

 

 

ITALIAN RESPONSIBLE PAYMENT CODE 

March 2014 

 

Foreword 

Assolombarda invites all companies to undersign the Codice Italiano Pagamenti Responsabili 

(hereinafter also referred to as CPR – Italian responsible payment code). By signing this Code, the 

companies undertake to comply with the payment terms agreed upon with their suppliers and, more 

generally, to encourage efficient, timely, and fast payment practices. 

Assolombarda believes that disseminating such practices will help Italian companies to improve 

their reputation on both the domestic and the international market, thus increasing their competitiveness. 

Agreeing on relatively short contract payment terms and complying with them systematically allows each 

company to improve its financial and cash-flow management and to cut its costs. Companies that pay 

promptly, generate an immediate benefit to their suppliers and get the potential advantage of more 

favourable pricing or service conditions, which will make it more competitive.  

Assolombarda is particularly aware of the issues that smaller enterprises are faced with in terms of 

extended length of payments and delays and uncertainties in the collection of their credits
1
. 

Assolombarda’s proposal draws inspiration from the British Prompt Payment Code, which was 

strongly sponsored by the UK Government and by the Confederation of British Industry (CBI). 

The Code does not set any specific maximum payment terms, but it simply requires that the terms 

agreed on with the suppliers be complied with. However, Assolombarda believes that, as a rule, payments 

should normally be settled within 30 to 90 days
2
. 

Hopefully, the most advanced payment methods and technologies will support the goals 

underpinning the Code, with the banking system playing an active role too. 

The contents of the Code and its implementation procedures are extremely lean, in line also with 

its voluntary nature. 

 

 

 

 

 

 

 

                                                           
1
 All studies conducted on this topic confirm that the current Italian situation is far from desirable. The project is 

ambitious since the current situation is the result of a mix of economic powers and consolidated practices that, by 

their very nature, can hardly be changed. In this specific case, the key is to break the negative loop stemming from the 

fact that every company tends to react to the long (and uncertain) time that it takes to collect payments by extending 

(and making more uncertain) its own payment terms. In order to break the negative loop and start a positive one, a 

sufficiently strong core of companies willing to make the first step should be identified and activated. 
2
 The Confederation of British Industry suggests a single payment term of 30 days. 
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Art. 1. Commitments by the Signatories of the Code
3
 

The Signatories of the Italian Responsible Payment Code undertake to: 

1. Pay suppliers on time: 

• Within the terms agreed at the outset of the contract;  

• Without changing payment terms retrospectively; 

• Reducing the payment terms specifically for smaller companies; 

2. Give clear guidance to suppliers: 

• providing suppliers with clear and easily accessible guidance on payment procedures; 

• ensuring there is a system for dealing with complaints and disputes which is communicated to 

suppliers; 

• advising them promptly if there is any reason why an invoice will not be paid to the agreed 

terms; 

3. Encourage good practice: 

• by requesting that lead suppliers encourage adoption of the Code throughout their own supply 

chains. 

 

 

Art. 2. Use of the Brand 

Once a company’s application to undersign the Code is accepted, the company is entitled to use the 

relevant brand on its corporate documents. Such brand shall indicate that the company is well-managed 

and responsible in terms of prompt payment practices. 

 

 

Art. 3. The Management Body 

With the help of the Bocconi University, a “Payment Code Committee” has been set up within 

Assolombarda, whose task is to act as the management body for this initiative. 

The Code website describes the philosophy underpinning this initiative, contains the text and 

implementation procedure of the Code, as well as the links for submitting applications and other useful 

information.  

The main tasks of the Payment Code Committee are to:  

• Maintain a good level of promotion and institutional communication through the web page and 

other appropriate initiatives; 

• Validate new applications to undersign the Code; 

• Receive, assess, and resolve (either directly or indirectly) any reported incompliance by the 

signatories’ suppliers; 

• Periodically check that the signatories of the Code continue to comply with the necessary 

requirements; 

• Resolve on any exclusion from the list of signatories of the Code; 

• Manage any resignation; 

• Keep the list of signatories up-to-date and make it available; 

• Check that the CPR brand is correctly used by the signatories and identify any misuse by non-

signatories; 

• Fulfil all legal and administrative requirements; 

• Make the necessary analyses in order to also play a critical and proactive role in the area of 

payments. 

                                                           
3
 This is the text of the British PPC with minor adjustments.. 
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Art. 4. Procedure to Undersign the Code 

A company should submit its application, supply basic information (identification data, information on the 

relevant business sector and balance sheet data), and name two referees who can certify its past and 

expected future fair payment behaviour.  

The two referees shall be freely chosen by the company, also among its staff (e.g. its Chief 

Administrative Officer). One of the referees should preferably be a certified public accountant or an 

auditor. 

The certification shall be in free format.  

Once the certifications are received and duly checked, the Payment Code Committee shall include 

the new member name in the list of signatories of the Code. 

 

 

Art. 5. Periodic Validation 

Every year, the Payment Code Committee shall ask the two referee to confirm their assessment. It 

shall also update the signatories’ data. 

 Once a year, each signatory of the Code shall include in its Notes to the Financial Statement a short 

section in which it: a) states that it adheres to the Italian Responsible Payment Code; b) reiterates that, as a 

consequence of the above, it undertakes to strictly comply with the terms agreed in each and every 

purchase contract; c) indicates the timeframe in which it normally pays its suppliers; d) reports the final 

data for the previous financial year on the average supplier payment length.  

 

 

Art. 6. Reporting and Managing Incompliances with the Code 

Should a supplier of a signatory of the Code identify any abnormal behaviour by its customer, the 

supplier shall report such incompliance to the Payment Code Committee. Other signatories of the Code are 

also entitled to report such incompliances. 

The Payment Code Committee shall invite the two parties to clarify the issue in point and find an 

agreement. Should the parties fail to find an agreement, the case will be submitted to an external third 

party, i.e. the Board of Chartered Accountants and Accounting Professionals of Milan. 

 

 

Art. 7. Exclusion from the List of Signatories of the Code 

 Should major infringements of the Code be identified, the sanction – to be resolved upon by the 

Payment Code Committee – would be the exclusion of the company involved from the list of signatories of 

the Code and hence the ban for the latter to use the Code brand in its corporate documents. 

 

 

 

 

 

 

 

 


