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Terzaghi has extensive
experience in servo systems
dedicated to the industrial 
sector and the power
generation sector, in particular
gas and steam. He has been in 
the Duplomatic since 2007. He 
is Application Manager Power
Generation and he is a 
passionate system engineer.  In 
Duplomatic he is in charge of 
pre-sales technical support and 
responsible for the 
development of innovative 
solutions dedicated to the 
Power Generation sector.

Talks
Let’s hear
Alessandro Terzaghi’s view….

“Expertise On the go”

His specialization over the years has focused on the ability to 
carry out engineering consultancy on special orders and 
technical problems that are difficult to solve. For this reason, we
wanted to know from him….

How do you fully understand customer needs in order
to create effective projects?

An effective customer approach is based on the ability to both
investigate and collaborate in order to identify every detail and
then translate all requirements into an innovative engineering
solution; once the architecture has been defined, a bill of
components follows. This is necessary for cost estimation, and
the development by the design team following the start-up
technical support.
To achieve all of this, a team of specialists working in synergy is
required in which the different skills for each area of activity are
enhanced.
The ability to make precise estimates is invaluable for the
customer, who then has the opportunity to know in advance the
economic commitment of an order, and also an advantage for
Duplomatic in the planning of production processes and delivery
times.

Industry is a constantly evolving sector. What will be 
the winning factors linked to the ability to propose 
innovative solutions in the near future?

Duplomatic MS is a very dynamic company in constant growth,
which is continuously enriched with new skills to offer its
customer components and solutions of the highest quality.
The now mature electro-hydraulic technology, which continues
to evolve with more and more intelligent components equipped
with a fieldbus, is accompanied by electromechanical
technology: each application is carefully examined and
addressed with the most appropriate technology to meet the
clients’ specific requirements.
Duplomatic MS is on the market as a pioneer in the IO-Link
communication protocol, the only company in the sector to have
implemented it even in the simplest conventional components.
Being an IO-Link competence center for Italy is a source of pride
for Duplomatic MS and means having an active role in the
ongoing industry 4.0 revolution.
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Power Generation

Innovation sometimes lies

in the ability to use 

components usually used

for other purposes and to 

create new uses that can 

solve specific needs


